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Opportunity in a time of crisis
There is no sugar coating the devastating effects
of the economic shutdown brought about by the
pandemic. It has been a tough five months for
New Hampshire businesses and we are not out
of the woods yet. But there is some good news
worth talking about and some real economic
opportunity for communities like Concord and
New Hampshire in general.
It is certainly worth highlighting New Hampshire’s
track record in terms of responding to COVID-19.
Swift action resulted in avoiding the rapid spread
of the virus, even though a main epicenter of
the disease is a little more than an hour to our
south in Boston. We prepared for the worstcase scenario and avoided a dreaded surge that
could have overwhelmed our healthcare system.
We ramped up NH Employment Security to
handle unprecedented numbers. Much needed
emergency funding was, for the most part,
disbursed to businesses in a timely and efficient
manner without a lot of red tape, keeping our
economy afloat. We involved industry leaders in
the planning process for reopening the economy.
And while a second surge of COVID is certainly
possible, we are much better prepared with
sufficient PPE, testing capacity and a better
understanding of strategies that work. In other

words, this could have been a whole lot worse, as
it was and still is in other states!
On the silver lining side, a real opportunity has
emerged for communities such as ours. People
in dense metropolitan settings are questioning
whether or not they want continue to live and
work in big cities, and there is an exodus of
people moving to more rural environments. In
New Hampshire, we have a terrific product to
sell in terms of attracting workers and businesses.
Safe communities, good schools, lower cost of
living, and magnificent recreational and cultural
amenities are just a few of the selling points. Before
COVID, recruiting talent was among the biggest
challenges for New Hampshire businesses. Today
we have an opportunity to set the stage for a postCOVID robust and healthy economy. We need to
strike while the iron is hot.
Tim Sink is the President of the Greater
Concord Chamber of Commerce. Read his
posts at ConcordNHChamber.com/blog.
Above: New Hampshire offers residents abundant high-quality
recreational and cultural opportunities. From left: League of
NH Craftsmen headquarters in Concord (Kristina C. Carlson);
West Rattlesnake Mountain in Holderness (Kristina C. Carlson);
Bella’s Bartok performs at Bank of NH Stage in Concord (JP
Morse Images); and Colby Hill Inn’s Secret Garden dining
experience in Henniker (Jenn Bakos Photography).

Use our award-winning marketing tools
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We offer professional marketing resources that showcase New Hampshire
and the Capital region to entrepreneurs, businesses and young professionals.
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In March, Everyday Wanderer recognized our www.VisitConcord-NH.com
blog site (rack card on left) as one of the “Best Tourism Websites in the U.S.”
And the Chamber’s 26th edition of the Guidebook to Greater Concord, New
Hampshire, our premier relocation piece, features the award-winning
photography of Geoff Forester. As the state capital chamber of commerce,
we are a top resource for those looking to visit and relocate. We’re proud
to share these comprehensive resources and encourage you to use them to
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Award-winning www.VisitConcord-NH.com
has thousands of website visitors and
a great following on its social media
pages — check it out and share fun posts!
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Thank you for renewing
your memberships!

Acapella Technologies
DeeLuxe Bartending and Event Staffing, LLC
RTM Communications
A Cleaner Solution, LLC
Alfano Law Office, PLLC
All Brite Cleaning & Restoration
American Brake Service
American Hydraulic Repair, LLC
AML Partners, LLC
Angwin Electric, LLC
Apex Electric, LLC
Bath Fitter
Batteries Plus Bulbs
Big Jim’s Home Center
1883 Black Ice Hockey Association
Bucklin Law Office
Cohen & Winters, PLLC
Concord Barber Shop
Concord Craft Brewing Company, LLC
Concord School District SAU #8
Concordia Lutheran Church
Constantly Pizza, Inc.
Daniel Webster Council
Epsom Healthcare Center
Fellowship Housing Opportunities, Inc.
FORMAX
Granite Bay Connections, Inc.
Hearing Solutions N.E., Inc.
Implied Networks, LLC
JB Automotive Service Center, Inc.
Joe King’s Shoe Shop
Kimball Jenkins, Inc.
The Margate Resort
McIntire Business Products, Inc.
Mount Washington Cruises
Mountain View Grand Resort & Spa
Murray Farms Greenhouse, Inc.
New Hampshire Art Association
New Hampshire College and University Council
New York Life Insurance Company New Hampshire
General Office
NFI North, Inc.
The 19th Hole at Beaver Meadow
North Branch Construction
Northeast Delta Dental
Norton Asset Management, Inc.
Paving by Sam Cooper & Son, LLC
Penacook Community Center
Penacook Village Association
Peniel Environmental
Presidential Oaks Retirement Community
Puntin Engineering, Inc.
Richard D. Bartlett & Assoc., LLC
Rowland Studio, Inc.
Schnitzer Steel Industries, Inc.
Strings & Things Music
Strong Foundations Charter School
Truck Trends Accessory Stores
U.S. Army Recruiting Company
VETRN, Veteran Entrepreneurial Training &
Resource
Waterville Valley
Western Skyline Marketing and Communication
Wharf Industries Printing/Wallace Press
White Birch Center
WS Dennison Cabinets, Inc.

Expand your awareness and connections at these events:
Building Healthy Communities: COVID-19 and Equity in NH
FREE WEBINAR: THURSDAY, AUGUST 6 at 2 p.m. on Zoom
In New Hampshire and across the country, the COVID-19 pandemic is impacting various communities
in different ways. During this webinar, representatives from the New Hampshire Office of Health Equity
(OHE), the Division of Public Health Services (DPHS), and the Brandeis Institute on Assets and Social
Policy (IASP) will share compelling data about the disproportionate impact of the COVID-19 pandemic
on New Hampshire’s communities of color. Our guest panelists (below) will break down the numbers so
that we may understand their implications. As the state rebuilds its economy and works to make New
Hampshire a safe and welcoming place for all its residents, building the health of communities impacts
the economic health of everyone, as well as the future economic vitality of the state.
Join the discussion and learn why health disparities exist, how they impact everyone, and what we can do
as a community to begin to address them so that everyone in NH has the same opportunity to be healthy
and thrive. Presented in partnership with Protect Our Care NH, the guest speaker panel includes:
Trinidad Tellez, MD — Director, Office of Health Equity, NH Department of Health
and Human Services
Kirsten Durzy, MPH — Evaluator, Division of Public Health Services, NH Department
of Health and Human Services
Jessica Santos, PhD — Director of Community-Engaged Research, Institute on Assets
and Social Policy, Brandeis University
Register today for this important conversation open to all who would like to attend. A large portion
of this webinar is reserved for Q&A; be prepared to submit your questions during the live discussion.
Read our “Tips for joining a Zoom webinar” blog at www.ConcordNHChamber.com/about-us/blog
for helpful pointers and reach out to Bryanna Marceau at bmarceau@concordnhchamber.com with any
additional questions. Please note, you must register in advance to attend this online event.
Complimentary admission. Attendees must preregister to attend. Online registration at www.ConcordNHChamber.com/Key-Events.

Network online at Business DURING Hours
Hosted virtually by New England Employee Benefits Company
TUESDAY, AUGUST 25, 4-5 p.m. online via Zoom
Meet fellow members for lively networking...online! This format helps
foster new connections and has been very well-received by attendees
at recent Chamber events. Register on our website and you’ll get a link
that you click shortly before the scheduled event. We’ll greet you and
virtually send you to small groups for networking. After a few minutes Chamber virtual networking events are fun,
free for our members and informative!
we’ll bring you back with all the attendees to introduce you to our
host NEEBCo, announce new members and some lucky door prize winners! We’re proud of the friendly
atmosphere at our monthly Business After Hours events; register for our COVID-safe option —Business
DURING Hours — and mingle with area peers eager to hear about you and your organization.
Complimentary for Members/$10 for Non-Members. Register online at www.ConcordNHChamber.com/Key-Events

Hand out, print, text, email Rx discount cards to employees

We greatly appreciate your
continued support!
2 | Greater Concord Chamber of Commerce • August 2020

Did you know that the Chamber’s prescription discount card
can be part of your business benefits? Member businesses and
nonprofits can help employees offset the high cost of prescription
brand and generic medications and high deductibles by providing
our no-cost, discount drug card. It requires no paperwork or
activation, is free to use and widely accepted at pharmacies.
Complimentary for member businesses, their employees and their families.
For more information and options to readily access or distribute cards, go to
www.ConcordNHChamber.com > The Chamber > Resources > Chamber Rx Card

Connect with us on Twitter at www.twitter.com/ConcordChamber

Nominations open for Pinnacle Awards, Concord YP of the Year

WELCOME

We’re excited to present three member organizations (Small Business, Business and Nonprofit) and one
Business Leader with a Greater Concord Chamber of Commerce 2020 Pinnacle Award, and to recognize
Concord’s Young Professional of the Year and W. Grant McIntosh Volunteer of the Year.

KNOCKKNOCK SOCIAL

Final nomination deadline extended to Friday, August 14 at 5 p.m.

Learn more about our past Pinnacle Award recipients at www.concordnhchamber.com/blog/localimpact-honoring-members-who-lead-by-example and the many positive ways they have given back to the
community and the Chamber. And if you’d like to nominate a deserving business, small business, nonprofit
and/or business leader for a Pinnacle Award, please go to www.concordnhchamber.com/pinnacle-awards.
Nominations will be kept strictly confidential. The Chamber will accept completed nominations from
members and the general public until close of business on Friday, August 14. Thank you for helping us give
back to our member businesses and those who give to our community during these challenging times!
Concord Young Professionals Network will also accept nominations from the public for the Concord YP of
the Year award. This award, created by CYPN and the Greater Concord Chamber, recognizes the area’s top
young professional aged 40 years or younger, who demonstrates professional excellence and a commitment
to the community. For more information visit www.concordnhchamber.com/cypn. Spread the word!

new members!
PO Box 573
Contoocook, NH 03229
(603) 717-8404
meredithlee@knockknocksocial.com
www.knockknocksocial.com

SUGAR CREEK WORKSHOP
42 Long Pond Road
Concord, NH 03301
(603) 225-2511
pdonovannh@gmail.com

Virtual Business Showcase creates new connections

Online trade show is successful culmination of three-day networking and exhibiting extravaganza
featuring dozens of Greater Concord Chamber members in NH’s first virtual business showcase
Our thanks to everyone who attended the Chamber’s Virtual Business Showcase
event presented by Merrimack County Savings Bank and Unitil on July 16. Following
several days of exclusive exhibitor networking and online promotion where we
highlighted exhibitors through Virtual Demo Day* — videos shared through social
media — and posts that linked to our interactive Visual Business Showcase* landing
page, the Chamber welcomed nearly 100 attendees for our first ever online trade
show! The event included exhibitor presentations, multiple networking sessions where
exhibitors mingled with small groups of attendees in virtual ‘rooms,’ exciting door
prize presentations and announcements about upcoming Chamber events.

Networking in cyberspace!

Attendees joined us virtually from their back yards, their place of business and even
their car while on vacation — wow! Exhibitors were able to share their screens and
present their organizations’ products and services and interact directly with attendees.

Everyone connected with new people and learned about exciting industry developments in and around
the Capital region. We were thrilled to receive positive feedback during and after the event, including this
note: “Thank you for an effective, positive event. It was very well done and I truly made some excellent
connections, including two very strong prospective clients who want to talk.”
COVID-19 may have changed the way we network and do business in 2020 but our members and
community are strong, adaptable and eager to embrace new paths forward. We couldn’t be more proud.

We work for you. Have questions about tapping into our 20,000+ people network? Please contact us. We can help!

Use your Chamber
membership to capture
member-to-member
discounts and save on
prescriptions for you,
your employees, your
family and your pet!
For a current listing of memberto-member discounts and
special offers visit www.
ConcordNHChamber.com >
The Chamber > Membership >
Member to Member Discounts.
Want to add your own? Contact
Kathy Bacon at 224-2508 or
kbacon@concordnhchamber.com
for more information.

PLAN FOR 2021 AND BEYOND

epictravelbykathi.com
follow me on Instagram

@epictravelbykathi

Epic Travel LLC • Kathi Russ, Owner
kathi.russ@cruiseplanners.com • (603) 738-4404

*Wish you could view these? You can! Access an interactive version of this newsletter online at www.ConcordNHChamber.com/resources/newsletter — hover over the text and click the links.
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With rates at historic lows, do I want a 30-year mortgage?
By Mike Urnezis, Ledyard National Bank
Everywhere you turn today, there’s
commentary on low mortgage rates, high
refinance volume and increasing home
buying power due to our current COVID19 economy. The “go-to” loan is 30-year
fixed, fully amortized, because it’s the
most affordable and provides stability in a
monthly principal and interest payment
that will not change over the life of the loan
(unlike an adjustable rate mortgage that
comes with interest rate risk). Additionally,
it’s an important path to ownership for
first-time homebuyers and low- to
moderate- income borrowers that might
otherwise remain renters. According to
Freddie Mac, 90% of homebuyers chose a
30-year loan in 2019.

Understand how amortization works
With homeownership being the average
American’s largest asset and respective
debt, understanding the impact of debt/
loan expense and amortization is important
to financial goals. Many are surprised
by the material interest savings a shorter
term/amortization delivers, albeit the
payment is higher. Amortization is defined
in the Cambridge Dictionary as, “the
process of reducing cost or total in regular
small amounts.” A 30-year loan stretches
repayment out longer with more interest
expense incurred due to the slower pace of
principal reduction.
For example (round numbers): $250,000
loan amount:
• 30-year fixed @ 3.125% = $1,071 monthly
principal and interest; total payments life
of loan = $385,538
• 15-year fixed @ 2.625% = $1,682 monthly
principal and interest; total payments life
of loan = $302,710
Result: Shorter term/amortization saves
over $82,000!
A 30-year loan provides a more affordable
payment, creating increased cash flow for
savings, maximized retirement, 529s and
everyday expenses. The 15-year loan builds
equity (amortizes) much quicker, reducing
interest expense. Additionally, a 15-year
rate is typically .375% to .625% less than that
of a 30-year. Below is the allocation of the

first principal and interest payment from
our example above:
• 30-year fixed @ 3.125% = $1,071
First payment allocation:
principal: $419.90 / interest: $651.04
• 15-year fixed @ 2.625% = $1,682
First payment allocation:
principal: $1,134.84 / interest: $546.88
Result: In the very first payment, the 15-year
loan pays down principal by an additional
$714.94 and saves $104.16 interest expense.
A 15-year loan is not for everyone. A careful
review of debt-to-income ratio and overall
financial goals must be considered with a
higher payment commitment. While a firsttime home buyer may only qualify for a 30year term, a savvy, disciplined investor who
can afford a 15-year payment may choose
to lock in longer term rates to invest the
difference in the market with risk tolerance
in mind.

Consider prepayment options
If the monthly commitment of a 15-year is
too high for the budget and/or you recently
closed on a 30-year, there’s good news.
Residential, owner-occupied mortgage loans
typically allow for prepayment of principal
without
penalty,
creating
flexibility
in amortization. So, you can keep the
affordability of a 30-year term while making
additional payments to principal as you
wish. Taking our 30-year fixed example
from above, what if we added $100/month
to principal?
$250,000 loan amount:
• 30-year fixed @ 3.125% = $1,071 monthly
principal & interest; total payments life of
loan = $385,538
• 30-year fixed @ 3.125% = $1,071 plus
$100 month to principal; total payments
life of loan = $365,552
Result: Interest savings of almost $20,000
and loan payoff 47 months earlier

Other terms exist — ask your lender
If something in the middle of these two terms
is best, most lenders offer 20- and 25-year
fixed, too. With so many options to consider,
your experienced, local loan originator can

Mike Urnezis

assist with analysis and scenarios for a loan
tailored to your plan.
Michael Urnezis (NMLS #133911) is
Senior Vice President, Senior Consumer
and Mortgage Lending Officer at Ledyard
National Bank. Mike joined Ledyard in
August of 2017 relocating from Rockford,
Illinois and bringing with him over two
decades of financial services experience.
Prior to joining Ledyard, Mike co-founded
Vision Mortgage & Insurance Group in
1999 with offices in the Midwest and Pacific
Northwest. Mike received his Bachelor of
Science degree in Finance from Illinois State
University. He is a member of the Hanover
Rotary and the NH & VT Mortgage Banking
Committees.

1 Pillsbury Street, Suite 303
Concord, NH 03301
(603) 513-4100
www.ledyardbank.com
Ledyard National Bank, a full service
bank with a $1.6 billion wealth
management division (Ledyard Financial
Advisors), expanded into the Concord
market in 2016 with a mission to help
individuals and businesses make clear,
confident decisions about how to save,
borrow and manage their finances. The
bank’s unique combination of expert
advice, leading-edge financial solutions
and personal attention represent the
highest standard of client advocacy and
responsiveness.

Follow us on LinkedIn and connect with a welcoming community of business and nonprofit professionals: Go to www.LinkedIn.com/company/greaterconcordchamberofcommercenh
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Business owners: More help is on the way
By Edward Jones, Member SIPC
If you’re a business owner, you’ve probably
gone through a range of emotions recently.
As part of the $2 trillion CARES Act, the
Paycheck Protection Program (PPP) was
launched to provide $349 billion to help
small businesses keep their workers and stay
afloat. Your expectations may have risen.
But that money ran out more quickly than
anticipated — a letdown for many business
owners. A proposed second round of
funding got approved and lending resumed.
Time for higher hopes again?

PPP phase two
The first $349 billion was used up in less
than two weeks, with some 1.6 million
companies securing funding. However,
many other businesses failed to get loans,
and the program drew controversy as
some larger businesses, such as hotel and
restaurant chains, were able to access the
money. So, in response, Congress passed
a $484 billion package, which, in addition
to including more money for hospitals
and coronavirus testing, provides $310
billion for the PPP. As was the case with
the original PPP, the additional funds are
designed to help companies with fewer
than 500 employees receive loans from
banks, primarily to cover payroll costs. The
businesses that do keep their employees and
fulfill other requirements will have their
loans forgiven.

Preparation is key to approval
It can be tricky to navigate the PPP process,
but you’ll improve your chances of getting
a loan if you’re prepared. If you have to go
back to gather information, you will delay
your loan application — and with a finite
amount of money available, any delay could
harm your chances of getting a loan.
Before you file, collect all your paperwork,
including your 2019 tax returns, payroll
reports, mortgage or rent documents,
utility statements and documented proof
that the coronavirus pandemic has hurt
your business. You’ll also want to make
sure your business credit file is current and
accurate. You can check your business credit
score at any of the major business credit
bureaus — Dun & Bradstreet, Experian
and Equifax. You might have to pay a fee
to access your report directly from one of
these bureaus, but you may be able to get the
report free by going through Nav, a financial
technology company, at www.nav.com.

Don’t wait to apply
In any case, don’t wait to apply for a PPP
loan.* Contact your local Small Business
Administrator lender, federally insured
depository institution, federally insured
credit union or Farm Credit System
Institution. If you’re interested in the
EIDL program, contact the Small Business
Administration directly.

Karen Ward

and a chance to strengthen your financial
future.
*Editor’s note: Phase two of the Paycheck
Protection Program resumed accepting
applications July 6, 2020, at 9 a.m. EDT
in response to the President signing the
program’s extension legislation. The new
deadline to apply for a Paycheck Protection
Program phase two loan is August 8, 2020.
This article was written by Edward Jones for
use by your local Edward Jones Financial
Advisor.
Karen Ward has been a financial advisor
for Edward Jones since 2015, helping
with retirement planning, among other
investment goals. She is located at
211 Loudon Road in Concord and can be
reached at (603) 856-7658.

The new legislation also provides $60 billion
The replenished PPP program may not be
in additional funding for the Small Business
the last chance for government help to small
Administration’s Economic Injury Disaster
businesses — but if you’re like many of your
Loan (EIDL) Program, consisting of $50
fellow business owners, you can’t afford to
billion for EIDL loans and $10 billion for
wait for what might happen down the line.
emergency grants that allow an eligible
So, although there are no guarantees, do what
business that has applied for an EIDL loan
SRB-BBC-fallbizConcChamber-ad1019.qxp_SRB-BBC-fallbiz-ConcChamber-ad1019
10/4/19 4:07 PM Page 1
you can to explore this new opportunity. It
to request an advance of that loan of up to
may prove to be a lifeline for your business
$10,000.

Edward Jones-Karen Ward, AAMS®
211 Loudon Road, Suite A
Concord, NH 03301
www.edwardjones.com/k-ward

Business banking that revolves around you.
From retail to manufacturing, and
everything in between, Sugar River Bank’s
Business Banking specializes in using a team
approach to help businesses, large or small.
And we’re right here at your Hometown Bank.

~
~
~
~
~
~
~
~
~

COMMERCIAL DEPOSITS
ACH CASH MANAGEMENT
REMOTE DEPOSIT CAPTURE
SBA APPROVED LOANS
COMMERCIAL REAL ESTATE
BUSINESS LINES OF CREDIT
TERM LOANS
COMPETITIVE RATES
AND MORE

Call or email: JOE CONWAY • 603.227.6010 • jconway@sugarriverbank.com
Newport | Concord | Grantham | New London | Sunapee | Warner
800.562.3145 | sugarriverbank.com | Member FDIC | EQUAL HOUSING LENDER

Concerned about COVID-19? Here are multiple ways you can help our community and those in the hardest hit industries: Go to http://bit.ly/CoronavirusInOurCommunity
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Event & meeting update

The oldest printer you
probably never heard of

We take the health and safety of our members seriously and are
monitoring the evolving Coronavirus Disease (COVID-19).
We will continue to evaluate the situation and adapt our
scheduled events and cancellation policies as necessary.
Attendees should visit www.ConcordNHChamber.com for
the latest information and any post-publication updates.
Committees will receive status updates from staff liaisons
regarding program dates and scheduled meetings unless
otherwise notified.

Providing great service for Businesses,
Municipalities, Universities, Colleges, &
Organizations of New Hampshire
& Eastern Massachusetts
since 1877
Get to know us
155 River Road, Bow, NH 03304
603-225-5529 F bobh@evansprint.com

Not on our e-news subscriber list? Click the “Sign Up for Email
Updates” button on our home page. You’ll receive timely event
and program updates right in your inbox.

We’re here to help

Find numerous Federal, State and local resources and
tips for dealing with COVID-19 on our website at
www.concordnhchamber.com/blog/resources-fordealing-with-coronavirus-in-our-community.
Please visit our new Webinars for businesses web page
for complimentary programming that’s informative,
specific to current issues our members are facing and
designed to help you grow your professional skillset from
the safety of your home: www.ConcordNHChamber.
com/Resources/Webinars-for-Businesses.

GOLF TOURNAMENT
We’re excited to host our Annual Funds
for Education Golf Tournament at
Beaver Meadow on August 5. Visit www.
concordnhchamber.com/golftournament
for updates on this year’s winners and
monies raised for local education!
Our popular Orr & Reno Legal Breakfast
Series and Sugar River Bank Lunch &
Learn Series are both on pause due to
COVID-19 and will return at a later date.

Let your
challenges be
ours to solve.

Life is full of challenges, and sometimes
you need a little help to overcome one.
Our experienced legal professionals
care about the lives and businesses
they protect.

It’s different here
OUR CONCORD OFFICE
(603) 225-7262
shaheengordon.com

