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We’re
still
here

Like the New England Patriots, who made “We’re
still here,” a team mantra during challenging times,
we’re still here to support, serve and rally our community during this extraordinary era of hardship
and separation.
We’re here to answer your calls and now offer
webinars — online business training and professional development events that you can register to
watch live or view later. If you’re new to attending
virtual events, it can feel intimidating to sign up for
one; here are some tips to help understand the process.
While attendees often sign up for typical events
over the phone, webinar registration is done online.
All you need is an email address and a web browser
— we recommend Google Chrome (sometimes registration links don’t work in other browsers).
Find the event link posted by the host on their
website and/or social media channels (if you subscribe to receive emails from the host look in your
inbox for this information) and read the event registration instructions carefully — you’re generally directed to register online through a specific link.
Make sure you click through to the registration web
page, where you’ll be prompted to fill out a simple
online form.
Many webinars (including the Chamber’s) use
Zoom software, which simply asks for first and last
name, and an email address. Enter the fields, click
“Register” and in a few minutes you’ll receive a confirmation email with info to attend the event. Not
seeing it? Check your email’s junk folder.
When it’s time for the webinar to kick off, go
back to that confirmation email you received and
look for “Click here to join” text and click the link.
You may also see instructions about dialing in via
phone — some webinars include visuals so you
could miss out on important content if you choose
to call in vs. using a computer or smartphone to attend.
If you see a message that the event is full, that
means the host’s software license cannot accommodate all of the attendees. This can happen even if
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Learn from free resources available at ConcordNHCHamber.com/webinars-for-businesses. Above: Chuck Neild of
Goldman Sachs 10,000 Small Businesses program and Laura Scott of NHTI-Concord’s Community College
present an informational overview of the philanthropic no-cost, educational mini-MBA program available to NH
small business owners.
you pre-registered. Reach out to the host and ask for
a recording of the event instead.
When you successfully enter the webinar, some
software like Zoom gives attendees the ability to
submit questions for the presenters. Tap your screen
(if using a smartphone) or move your mouse (if using a computer), click the “Q&A” option and type
your question. Most presenters will do their best to
address all questions. Not seeing Q&A? Look for
“Raised Hand” to get the attention of a presenter or
webinar host; presenters will ask you to unmute
your microphone so you can ask a question that fellow attendees can also hear. “Chat” sends a message
to the presenters or the host (ex., the Chamber); it’s
a helpful feature if you experience technical difficulties during the live event and need help.
While “Zoombombing” is a security threat for
many Zoom meetings, you can feel safe attending a
Zoom webinar. Webinars are far more secure than
Zoom meetings — only presenters and hosts have
the ability to unmute their mic, turn on video and
screen share. Another risk precaution you can take
is to never share your registration confirmation
email or your private Zoom link to join the webinar.
If you have friends or coworkers who are interested
in attending, encourage them to register through the
event link that the host is sharing through its website and/or social media pages.

If you miss a webinar, you might be able to access
it at a later date. Visit the host’s website to see if
there is a recording posted. While you won’t be able
to submit questions to the presenters as if it were a
live event, recorded webinars can still be very informative — plus, you can hit pause, rewind and rewatch sections of the webinar that are especially informative to you. Access the Chamber’s recorded
webinars 24/7 at www.ConcordNHChamber.com/
resources/webinars-for-businesses.
We hope these pointers help you feel more confident about accessing virtual events and the many resources available through upcoming and recent webinars. And while some staff are working remotely
due to COVID-19, the Chamber is still here to answer your calls and assist in person with specific
needs, like the certificates of origin we provide for
manufacturers that ship product overseas. Please let
us know what you need to do business.
Look for News You Want to Know here in the Concord
Monitor once a month.
Incorporated in 1919, the Greater Concord Chamber of
Commerce is one of the largest chambers in the state with
more than 950 members. New Hampshire’s state capital
chamber of commerce develops economic opportunities,
strengthens the business climate, and enhances quality of
life in the Capital region.

Give something sweet to Mom!
Gift Baskets
Gift Certificates
Fudge, Candy,
Gourmet Chocolates
& Truffles

CURBSIDE
DELIVERY
AVAILABLE

True Confections Candies & Gifts

21
211 Loudon Road Suite D, Concord, NH • 603-226-3536
trueconfectionsnh.com

NE-289411

NE-314683

GoodLife Programs & Activities
A health and wellness center for adults 50+
Exercise
Art
Seminars & Socials
Trips

www.goodlifenh.org
(603) 228-6630
info@goodlifenh.org

NE-315019

Adolescent and adult programs. In network
with most insurance carriers.

ALL PROGRAMS AVAILABLE ONLINE
Smokestack Center
254 N State St, Unit L
Concord, NH 03229

As your Hometown Bank,
we are proud to be a part
of the local community.
Count on us for all of
your local banking needs.
How can we help you?
198 Loudon Road, Concord

Newport | Grantham | New London | Sunapee | Warner
800.562.3145 | sugarriverbank.com | Member FDIC | EQUAL HOUSING LENDER
Like us on Facebook!

NE-280290

105 LOUDON ROAD, CONCORD, NH 03301
Partial Hospitalization Program • Intensive Outpatient Program

Residential program, Cambridge, MA

Professional Services. Exceptional Results.

For referrals and consultations,
call 603.715.5150 or 888.900.2332 or email
info@cedcmail.com | www.eatingdisordercenter.org

www.tfmoran.com Bedford & Portsmouth, NH

Kelly Cleaning Service

Support Local Businesses

“Your Office Cleaning Specialist”
Let us clean and transform
your environment.

KellyCleaningService.com
(603) 608-8128

NE-314695

Welcome to a partnership between the Greater
Concord Chamber of Commerce and the Concord
Monitor. Published monthly, these pages feature
exclusive news and updates from the Chamber to
the Greater Concord community.
It’s also a great way for readers to connect with
Chamber members that are invested in the community
and the economic health of the Capital Region.

NE-324777
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The New Way of AgingThe Time to Live is Now

NE-298781

We specialize in:

