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Shop Now, Shop Local — ’tis the year to do both

The Greater Concord Chamber of Commerce and Intown Concord are partnering up to inspire
shoppers to rethink the holidays in a year of great need.
With the ongoing disruption of a worldwide
pandemic, it’s become apparent that the holidays
are going to be different this year. Join us in
helping to spread an important message during
a year of hardship and loss for so many small
business owners.
Your support matters. Your dollars, whether they
are ones or hundreds, make a difference. And
your decision to purchase from a small business
has a direct impact on local business owners,
employees and their families. It is also a gift that
you can readily give to our community in a year
of great need.
Shop Now, Shop Local kicks off October 1 and
with your help, it will infuse our merchants with
foot traffic, online sales and goodwill right on
through to 2021.

2020

Pinnacle AwardS
Thursday, Nov. 19

Join us in person or online to
recognize and celebrate our:
SMALL BUSINESS OF THE YEAR
BUSINESS OF THE YEAR
NONPROFIT BUSINESS OF THE YEAR
BUSINESS LEADER OF THE YEAR
We’ll also recognize the:
W. Grant McIntosh Volunteer of the Year &
Concord’s Young Professional of the Year
Tickets are available online at
ConcordNHChamber.com/key-events
More information on page 2

If you are among the fortunate who have the
financial resources to shop this holiday season,
please make this the year you support local
retailers—many are online if you prefer to shop
that way and will even ship your purchases for
you! There are gifts for every budget and every
local dollar matters—even if your contribution
feels small. In fact, shopping small has a significant
and positive effect on local communities. An
American Express-commissioned 2018 Small
Business Economic Impact study found that for
every dollar spent at a small business in the U.S.,
roughly 67 cents stays in the local community.
Will it take a bit more effort to source gifts
from multiple stores? Perhaps. The good news
is you have time. Lots of it. Imagine having your
shopping, wrapping and shipping all done before
November, well ahead of the official holiday season
and crowds. With unknowns like the flu, potential
COVID-19 surges, instability after the election
and/or school shutdowns, being able to focus on
traditions instead of errands can bring you peace

and joy during these stressful times. We promise
that local small business owners, better known as
our friends and neighbors, will appreciate your
business much more than Jeff Bezos or Doug
McMillon ever will.
If you are financially stretched, remember
that small, local or handmade gifts are just as
thoughtful and there’s no need to rack up credit
card debt trying to compensate for cancelled
plans or loved ones who may understandably be
feeling a bit down. Try a first-time activity with
the kids like baking cookies or making ornaments.
Teach them how to prepare a treasured family
holiday dish or gather pine boughs together to
create simple wreaths for your neighbors. The
gift of time and shared experiences is something
children appreciate. They may even remember
this holiday season as one of their favorites down
the road!
If you are spending the holidays alone at home
when you typically travel to be with family,
perhaps this is the year to invest in some new,
festive holiday décor—local shops have inspiring
displays and fun keepsakes that can change your
mindset from stuck at home, to home for the
holidays and enjoying it!
Buying local is a twofold gift—one is given to the
recipient and the other is given to our community.
Help us spread the word about Shop Now, Shop
Local by liking and sharing our social media
posts. Show your support for local merchants
by posting photos and messages on social media
that tag the business you purchased from (type
@ and the business name to tag them) and add
hashtags like #ShopNowShopLocal #GiftLocal
#TisTheSeason #HolidayCheer #LetsKeepItHere
#ConcordNH so others will know that it’s part of
a bigger community movement.
(continued on page 2)

Thank you for renewing
your memberships!

Above All Collision Center
Alan’s of Boscawen, Inc.
Bailey's Custom Carpet
Bank of New Hampshire
Business NH Magazine
C.C. Tomatoes
Christian Party Rental
City of Concord
Cobb Hill Construction, Inc.
Concord Commercial Real Estate
Concord Orthopaedics, PA
David Howe Law Office, PLLC
Dos Amigos Burritos
Dream Catcher Works, LLC
Duncraft Wild Bird Superstore
Elektrisola, Inc.
Energy Improvements, Inc.
Gallagher, Callahan & Gartrell, PC
Harris Family Furniture
Hermanos Cocina Mexicana
The Hotel Concord
iHeartMedia Inc.
Kaye Place
Louis Karno & Company Communications, LLC
Magoon Tree
Mailways Inc.
Mermaid Hill Vineyard
National Powersports Distributors
NH Community Development Finance Authority
New Hampshire Food Bank
New Hampshire Master Chorale
The NHHEAF Network Organizations
Penacook Historical Society
Praxair Surface Technologies, Inc.
The Prescription Center
Rath, Young and Pignatelli, PC
RBC Wealth Management
Red Jacket Mountain View Resort & Indoor
Water Park
The Rust Stop & NH Oil Undercoating
Saymore Trophy Company
SellMyTimeshareNow.com
Smokeshow Barbeque
Tasker Landscaping, LLC
Teddy’s Tees
Tuscan Kitchen & Market
Wash Street on Elm
The Windmill Restaurant Inc.
The Wolfeboro Inn

We greatly appreciate your
continued support!
The oldest printer you
probably never heard of

Providing great service for Businesses,
Municipalities, Universities, Colleges, &
Organizations of New Hampshire
& Eastern Massachusetts
since 1877
Get to know us
155 River Road, Bow, NH 03304
603-225-5529 F bobh@evansprint.com

Help us thank our community-minded members:

Concord’s business, nonprofit and YP community invited to
attend 15th Annual Pinnacle Awards Ceremony
JOIN US ONLINE OR IN-PERSON ON THURSDAY, NOV. 19 at Holiday Inn, 172 N Main St., Concord

After months of anticipation, we’re looking forward
to celebrating the following member businesses and
individuals who have demonstrated professional
excellence and commitment to the community:

2020 Pinnacle Award honorees:
SMALL BUSINESS OF THE YEAR—The Works Café
BUSINESS OF THE YEAR—The Common Man Concord
NONPROFIT BUSINESS OF THE YEAR—Concord Regional
Visiting Nurse Association

Thank you sponsors!

BUSINESS LEADER OF THE YEAR—Christopher Emond,
Boys & Girls Clubs of Central New Hampshire

Nominated by peers and selected by a committee of past recipients made up of business and community
leaders from the Capital region, this year’s recipients will join an esteemed group of Pinnacle Award
honorees inducted over the past fifteen years. We’ll also recognize the W. Grant McIntosh Volunteer
of the Year Award and Concord Young Professional of the Year. It’s a wonderful way to thank those
who go above and beyond to make the Capital region a great place to live, work and do business, and we
hope you’ll join us — virtually or in-person — to thank and recognize our 2020 recipients.
Attendees have three ticket options to consider for this year’s event. There will be limited seating available
for in-person attendees who will arrive at 11:30 a.m., enjoy a delicious lunch followed by the program,
ending around 1:30 p.m. Online attendees can choose whether to simply livestream the event at no cost
from 12:30-1:30 p.m., or purchase a special VIP online ticket — gaining interactive event access from 121:30 p.m. — which includes virtual networking with other online attendees and the option to send public
chat messages to the in-person audience! This is a great way to congratulate the honorees and let them
know you are supporting them — no matter where you are viewing the program. VIP Online ticket-buyers
will also receive a special package of celebratory items representing members’ businesses. All are welcome
to attend. Visit our website for detailed information on each attendee option and the COVID-19 safety
measures in place for this event. To purchase a table for 6 (in-person space is limited) please reach out to
Emily Marsh at emarsh@concordnhchamber.com.
In-person admission ($45)/VIP online admission ($25)/Online access (complimentary).
For detailed information about ticket options, safety protocols and to register, visit www.ConcordNHChamber.com/pinnacle-awards.
If you have additional questions, please contact Emily Marsh at emarsh@concordnhchamber.com.

Shop Now, Shop Local
(continued from page 2)
Not on social media? You don’t need to be to
participate — telling others about this important
initiative is all it takes.
Both the Greater Concord Chamber of Commerce
and Intown Concord offer resources that can help
you easily connect with area merchants to see what
products and services they are offering. Intown
Concord will feature deals and hours for downtown
Concord stores on their home page and exciting live
merchant announcements on their Facebook page.
The Greater Concord Chamber has a dedicated
shopping web page at www.ConcordNHChamber.
com/visit/shopping that features dozens of Capital
region retailers. Click on store names to instantly
visit their websites or click “quickly find area
retailers’ contact information using our online
Member Directory” to view a convenient list of area
stores that includes a business description, contact
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information, website and social media links and
helpful clickable categories like Gift Shops, Retail,
and Online Shopping, Curbside Pick-Up, Delivery
by App’t.
Gift cards are also an option — easy to mail and a
nice choice for someone who enjoys experiences like
dining, entertainment or outdoor ventures — view
multiple categories on our online Directory for
great ideas that sustain small businesses. Not
online? Request a printed Membership Directory
from the Chamber by calling (603) 224-2508.
The holidays are about thoughtful ways to give. Let’s
bid adieu to 2020 with an outpouring of support in
any amount for our cherished and very deserving
local establishments — Shop Now, Shop Local.
Tim Sink is the President of the Greater
Concord Chamber of Commerce. Read his
posts at ConcordNHChamber.com/blog.
Connect with us on Twitter at www.twitter.com/ConcordChamber

Expand your knowledge with our complimentary webinars: WELCOME
Getting Your Finances Back on Track After Quarantine
WEBINAR — THURSDAY, OCT. 1, 10-11 a.m.
Join the Chamber and New Hampshire Federal Credit Union for a complimentary
webinar about the different ways that COVID-19 has affected people’s finances
and the economy in general. Many who have been cooped up in their homes for weeks or months may be
facing financial changes or challenges as a result. This is a great time to take a fresh look at your financial
situation and strategize your financial health. You’ll have the opportunity to submit your questions during
the live webinar and learn more about New Hampshire Federal Credit Union’s no-cost educational
programming. This webinar is generously sponsored by New Hampshire Federal Credit Union.
Complimentary. Attendees must preregister to attend. Online registration at www.ConcordNHChamber.com.

Orr & Reno Legal Breakfast Webinar Series

ONGOING — Visit www.ConcordNHChamber.com/Key-Events for upcoming topics
Our popular Legal Breakfast Series is going virtual! At the onset of the pandemic, the Chamber partnered
with Orr & Reno, PA to present webinars addressing urgent COVID-19 topics for the business public.
This fall, instead of presenting our traditional Orr & Reno Legal Breakfast Series, we’ll be offering valuable
educational programming through a popular webinar format. This series will offer the same opportunities
for attendees to learn from experienced attorneys, ask questions, and gain knowledge on various topics
pertaining to the business community. All webinars in this series are complimentary and will be recorded and
shared online for viewers to access 24/7. Visit www.ConcordNHChamber.com/resources/webinars-forbusinesses for a recording of our Sept. 29 presentation titled, “Reducing Liability Risk During COVID-19”
and updates on upcoming presentations.
Complimentary. Attendees must preregister to attend upcoming topics. Learn more at www.ConcordNHChamber.com/Key-Events.

Mental Health in the Workplace Webinar Series
A FOUR-PART WEBINAR SERIES FOCUSED ON EMPLOYEE WELLNESS

Join the Chamber and Riverbend Community Mental Health, Inc., for a series of webinars where presenters
will outline how to create a healthy business culture that supports your employees. The series addresses a
wide range of relevant mental health topics and features speakers experienced in this field. Visit our website to
learn more and register for the following:
• Demystifying Common Conditions on Tuesday, Oct. 6 from 1-2 p.m.
• Understanding and Overcoming Stigma on Tuesday, Oct. 13 from 1-2 p.m.
• Creating a Culture of Wellness on Tuesday, Oct. 20 from 1-2 p.m.
• Optimizing Human Resources on Tuesday, Oct. 27 from 1-2 p.m.
This webinar series is generously sponsored by Riverbend Community Mental Health, Inc.
Complimentary. Attendees must preregister to attend upcoming topics. Learn more at www.ConcordNHChamber.com/Key-Events.

We’re here to help
Find numerous complimentary COVID-19 specific recorded webinars on our website at:
www.ConcordNHChamber.com/resources/webinars-for-businesses
And Federal, State and local resources plus tips for dealing with the impact of coronavirus at:
www.ConcordNHChamber.com/blog/resources-for-dealing-with-coronavirus-in-our-community.

new members!
FLANAGAN’S SOUTH ENDER
250 South Street
Concord, NH 03301
(603) 856-8020
ian@flanagansouthender.com
www.flanagansouthender.com

INFINITY PLUS, LLC
PO Box 205
Pittsfield, NH 03263
(603) 267-0300
melissa@infinitynh.com
www.infinitynh.com

PITCHFORK RECORDS

2 South Main Street
Concord, NH 03301
(603) 224-6700
pfork3@aol.com
www.pitchforkrecordsconcord.com

T-BONES GREAT AMERICAN
EATERY
404 South Main Street
Concord, NH 03301
(603) 715-1999
ltd@ltdspark.com
www.T-BONES.com

TREND MOVING & STORAGE
3 Corporate Park Drive, Unit 4
Derry, NH 03038
(855) 509-6683
mymove@trendmoving.com
www.trendmoving.com

Connect with us on social media:
And enjoy a Member Briefing

OCT. 8 at 9 a.m., online
Join us for Member Benefits
101! This is a great overview.
Complimentary. Learn more about
the presentation and register at
www.ConcordNHChamber.com/
Key-Events.

Expand your reach with our complimentary networking:
Business DURING Hours: no cost for members and open to all
TUESDAY, OCT. 13, 4-5 p.m. hosted virtually by Ledyard National Bank/Ledyard Financial Advisors
Safely meet up with fellow members and the business public for lively online networking.
This format helps foster new connections and has been very well-received by attendees
at recent Chamber events. We’re eager to learn about host Ledyard National Bank/
Ledyard Financial Advisors, a NH Business Review “Best Company to work for in NH,”
and soon-to-be opened Concord branch! We’ll also announce new members and give out
door prizes. Learn how BDH works and why it’s fun on our website.
Complimentary for Members/$10 (pre-paid) for Non-Members. Preregister (required) at www.ConcordNHChamber.com/Key-Events

October 2020 | 3

Join us in congratulating Carolyn on a special staff anniversary!
Carolyn O’Brien celebrates 20 years of employment with the
Greater Concord Chamber of Commerce
When someone who usually avoids the spotlight is deserving of recognition for outstanding service, we love
to brag about it! The Greater Concord Chamber of Commerce would like to congratulate our phenomenal
Visitor Center Manager, Carolyn O’Brien, who is celebrating her 20th anniversary at the Chamber this
October! Carolyn was hired as the receptionist in October of 2000 and soon demonstrated her unique talents
for attention to detail, remembering names and making the Chamber a welcoming place for both members
and visitors. As the Chamber grew, so did Carolyn’s responsibilities. She was promoted to Visitor Center
Manager when the Chamber relocated to Horseshoe Pond. She has been instrumental in building a visitor
center that is the envy of any Chamber in New England. She was honored at the Granite State Ambassadors
“Ambie Awards” event as the Visitor Center Manager of the Year for being a “dedicated tourism professional
with a heart of gold” who “sets a shining example for excellence.”
Carolyn has truly become the face of the Chamber for visitors that come from all over the world. She has
played a crucial role in the growth of the organization. Congratulations Carolyn, here’s to another 20 years!

Grow your business through exclusive Chamber marketing opportunities

Broad exposure for a tremendous value

Easy referrals at your fingertips

Our monthly feature in Concord’s award-winning newspaper is an outstanding
opportunity to advertise your business to a wide audience for a minimal cost.

Our printed Membership Directory is another avenue to
showcase your business to a wide audience.

CAPITAL CONNECTIONS

CAPITAL
CONNECTIONS

Thursday, August 27, 2020

News and updates from
the Greater Concord
Chamber of Commerce

MEMBER SPONSORED CONTENT

NEWS YOU WANT TO KNOW

Partnerships help overcome adversity
One positive outcome of the
pandemic thus far has been the
emergence of partnerships in
seeking ways to address the needs
of individuals and businesses.
Chambers of Commerce in New
Hampshire have always enjoyed
good working relationships with
one another. One mixed metaphor
Chambers use in good humor
when referring to copying one another ’s best ideas is, “plagiarism
is the sincerest form of flattery!”
During COVID-19, Chambers
have been scrambling to support
the needs of businesses while under serious economic pressure due
to reduced funding in the face of
canceled events and decreased
dues revenue. But sometimes adversity brings out the best in people. We’d like to share an example.
Seven Chambers in the southern/central part of New Hampshire (including Concord) have
partnered up with one another
and the State of New Hampshire
to create the Regional Chamber of
Commerce Partnership Program.
The mission is to respond to business needs during the period of
COVID-19 pandemic and stimulate economic recovery. We’ve developed a robust plan that addresses business needs and cultivates economic opportunities for a
post COVID-19 economy. The
Southern/Central New Hampshire initiative focuses on four distinct but related projects:
The Southern New Hampshire
Economic Recovery Program centralizes all the resources our seven
Chambers have collected and
archived into one central clearinghouse, improving both access and
quality for businesses seeking
help. The Southern NH Economic
Recovery program will centralize,
expand, and amplify the business
support services Chambers from
the Merrimack Valley region are
providing to the business community with a goal of helping businesses recover from the impacts of
COVID-19 while also providing

Join us for
Business
DURING
Hours event
OPEN TO THE BUSINESS
PUBLIC ON TUESDAY,
SEPT. 8 AT 4 P.M.

Kristina C Carlson

The Have it All in NH…Safely! initiative is one of the newly created programs the Regional Chamber of Commerce
Partnership Program will roll out to help stimulate NH’s economic recovery.
tools and resources business will
need to build resiliency and prepare to adapt to future challenges.
“Keep NH’s Curve Flat” Program is a coordinated program
and campaign driven by the seven
Chambers of the Merrimack Valley to ensure employers are following the state’s industry and
universal guidelines and provide
tools and resources to do so. This
program will also amplify and utilize existing campaigns being pursued by the state and other organizations, like “Don’t Go Viral”
and “Mask Up NH,” to strengthen
the usage of masks, social distancing practices, and common-sense
public health steps.
Have it All in NH...Safely!
Program creates content and initiatives focused on encouraging
people to visit and relocate to
New Hampshire, but to do so
safely and respectfully during this
time of the COVID-19 pandemic.

We want to encourage people to
support our local Merrimack Valley region’s businesses and communities, but within guidelines
set forth. In addition, working remotely has opened up the idea of
living where you love to visit and
the ability to “Have it
All…Safely!” We will create and
grow an initiative to invite “remote workers” to NH to make
that dream a reality as “NH Has it
All!”
Southern New Hampshire
Talent Recruitment for the post
COVID-19 NH Economy Program
promotes New Hampshire to individuals living in metropolitan
communities that are seeking to
relocate to more rural areas as a
result of the COVID-19 pandemic.
This includes promoting employment opportunities in New
Hampshire’s Merrimack Valley region through audience targeting, a
video series highlighting five dif-

ferent industry segments in the
state and a virtual job fair.
It is our intent, if approved, to
launch this ambitious campaign in
September in partnership with the
Manchester, Nashua, Derry/Londonderry, Salem, Souhegan Valley/Merrimack and Hudson
Chambers of Commerce. There is
much work to be done, and your
Chambers look forward to continuing the good fight!
Look for News You Want to Know
here in The Concord Monitor once a
month.
Incorporated in 1919, the Greater
Concord Chamber of Commerce is one
of the largest Chambers in the state
with more than 930 members. New
Hampshire’s state capital Chamber of
Commerce develops economic opportunities, strengthens the business climate and enhances quality of life in
the Capital region.

Support Chamber members
Welcome to a partnership between the Greater Concord Chamber of Commerce and the Concord Monitor.
Published at least once per month, these pages feature exclusive news and updates from the Chamber to the
Greater Concord community. It’s also a great way for readers to connect with Chamber members
that are invested in the community and the economic health of the Capital Region.

Welcome New Members!
Flanagan’s South Ender, Infinity Plus, LLC,
Pitchfork Records, T-BONES Great American
Eatery and Tru by Hilton, Concord. Learn
more about these member organizations
on the Chamber’s online Membership
Directory at ConcordNHChamber.com.

Business DURING Hours
is a virtual networking event,
hosted by the Greater Concord Chamber of Commerce.
The event will take place on
an exciting online platform
that will allow you to mingle
within small groups and
make new connections with
fellow Chamber members,
business leaders and community members.
Our host, Kimball Jenkins,
Inc., will share information
about their historic estate and
mission to provide art and
culture opportunities to the
region. We’ll also be giving
away some fun door prizes!
Don’t miss this opportunity
to build professional relationships, grow your personal
network and socialize from
the safety of your own home.
Business DURING Hours
is complimentary for
Chamber members, but the
general public is also welcome to participate for a $10
ticket fee.
You must register in advance to attend Business
DURING Hours. After registering, check your email on
the event day to access your
private link to join the Zoom
networking event. Questions?
We’ll be sharing more detailed instructions as the
event approaches, so you’ll
feel prepared to network with
us, no matter what your technological comfort level is. For
more info, reach out to Emily
Marsh at emarsh@concordnhchamber.com.
Register
You must register in advance at www.ConcordNHChamber.com/keyevents to attend the webinar.
We’ll forward a link and instructions to attend; simply
click the link when the event
is set to begin.

True Confections
Candies & Gifts
Over 10,000# of candy, fresh fudge, gourmet
chocolates & truffles, NH made ice cream, maple
products, coffee, soy candles, puzzles, & gifts!

Design | Growth | Development | Support
Top-Rated Marketing Agency in Concord, NH

Get Your Business a
FREE Project Consultation!

211 Loudon Rd ~ Concord, NH

603-226-3536
trueconfectionsnh

866.243.9023 | v12marketing.com | 6 Garvins Falls Road, Concord NH

NE-331113

Kelly Cleaning Service

Where Every Day is Sweet!

$1 off any size
ice cream

coupon may not be combined with
any other discounts or offers
Valid thru 9-15-2020

YOUR ONE STOP SHOP
FOR HOME IMPROVEMENT

“Your Office Cleaning Specialist”
Let us clean and transform
your environment.

NE-314685

KellyCleaningService.com
(603) 608-8128

JAFFREY, NH
603.532.7716

www.belletetes.com
NE-314693

ANDOVER, NH
603.735.5544

PEMBROKE, NH
603.224.7483

PETERBOROUGH, NH
603.924.9436

SUNAPEE, NH
603.763.9070

MOULTONBOROUGH, NH
603.253.4404

NASHUA, NH
603.880.7778

ASHLAND, NH
603.968.7626

WINCHENDON, MA
978.297.1162

2021 MEMBERSHIP DIRECTORY

Capital Connections brings exclusive news
and updates from the Chamber to the Greater
Concord community in The Concord Monitor.
Our members have the limited opportunity
to advertise within these pages for just $100.
And new members get a special discount: two
business-card sized ads for $100! Partnerships
can help overcome adversity. It’s a great time to
think in new ways and we’re proud to offer this
outstanding value during difficult times.
Check out the current and previous issues on
our website at www.ConcordNHChamber.
com/resources/capital-connections and
contact the Concord Monitor at jmattes@
cmonitor.com to reserve ad space in an
upcoming edition.

This resource includes our entire
Membership and has a big fan
following thanks to its handy size
and convenient access to hundreds
of businesses and organizations.
You’ll find them everywhere—desks,
work totes, cars, break rooms, etc.!
We’re planning the 2021 edition and
have a variety of ad opportunities to
offer members who would like their
business to stand out as people flip
through to search by business name
or category. Contact Kathy Bacon
at kbacon@concordnhchamber.com
by Oct. 15 to reserve ad space in the
next edition.

PLAN FOR 2021 AND BEYOND

epictravelbykathi.com
follow me on Instagram

@epictravelbykathi

Epic Travel LLC • Kathi Russ, Owner
kathi.russ@cruiseplanners.com • (603) 738-4404

Follow us on LinkedIn and connect with a welcoming community of business and nonprofit professionals: Go to www.LinkedIn.com/company/greaterconcordchamberofcommercenh
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BUSINESS FOCUS:

Helping those with opioid addiction and recovery during COVID-19
By Gerri Vaughan, Tufts Health Freedom Plan
The opioid epidemic is a complex problem
that tragically affects far too many people.
Some progress has been made: Awareness,
funding and treatment options for opioid
abuse disorders have increased dramatically,
and between 2017 and 2018, the number of
deaths due to opioid overdose in the US
actually declined for the first time in nearly
twenty years.
Unfortunately, many experts fear there will
be a spike in drug overdose deaths due to
the COVID-19 outbreak. Social isolation,
coupled with the stress and uncertainty
of the current situation, can exacerbate
substance abuse problems. Meanwhile,
many of the typical approaches people use
to stay on track in recovery — talk therapy,
group meetings, medication assistance
and exercise — may be unavailable due to
recommended stay-at-home precautions
for those at higher risk and current social
distancing orders.
Fortunately, the entire recovery community,
including the behavioral health and
recovery care managers of Tufts Health
Freedom Plan, is doing everything it can
to help people keep up with their recovery
programs and get the resources they need.
During the COVID-19 pandemic, there are
many no cost options for behavioral health
visits and telehealth consultations.

If employees or their family members
are struggling, help is available
• Many behavioral health providers are
offering virtual/telephone sessions.
• Many substance use treatment providers
are offering increased online and virtual
recovery options. Look for listings of
online meetings, communities and other
recovery resources.
• Mail order is available for non-controlled
substances (e.g. antidepressants) for most
individuals who have pharmacy benefits
with a mail order option. For Suboxone,
pharmacies are still open and dispensing,
with many offering drive-through pickup and others offering delivery service
for those at high COVID-19 risk.

Increased awareness has changed past
workplace stigmas
While the current pandemic has created
challenges for those in treatment and
recovery, increased awareness is offering
employees and their families more support
than ever before.
Efforts like the Recovery Friendly Workplace
Initiative introduced by Governor Chris
Sununu helped lead a workplace cultural
revolution by promoting individual wellness
for employees and empowering workplaces
to provide support for those recovering
from substance use disorders, as well as their
family members. The initiative provided
employers with the knowledge and tools
needed to better understand drug and
alcohol addiction and challenge the stigma
around it.
Tufts Health Freedom Plan has always made
it a priority to support our members, our
employees, and the communities we serve
who are struggling with opioid use — starting
long before the COVID-19 pandemic. Over
the past decade, as the opioid crisis has
compounded, we’ve organized multiple
teams within Tufts Health Freedom Plan
to study, analyze and create effective
care solutions for our members who are
struggling with opioid addiction.
We created Addiction Recovery Care
Management services, staffed with
specialized clinicians dedicated to helping
members and their families understand
addiction, navigate treatment options, and
benefits and coverage, and find solutions
that fit their situation.
In addition, we’ve made sure our insurance
products cover a broad range of treatment
options, including coverage for:
• Inpatient detoxification and acute 		
residential treatment.
• Partial hospital programs and intensive 		
outpatient programs.
• Outpatient therapy and medication 		
management.
• Medication-assisted treatment, 			
including methadone maintenance and 		
prescription of Suboxone.

Gerri Vaughan

• Pharmacy coverage for medications
used to treat addiction, and for
medications that can reverse an opioid
overdose at no cost to members.
Gerri Vaughan, president of Tufts Health
Freedom Plan has extensive health care
experience which includes physician
collaboration,
governance,
market
strategy,
insurer/provider
contract
negotiations, risk modeling and managed
care operations.
Most recently Vaughan was at Rush Health,
a health care system in Chicago, serving
as the chief operating officer. Prior to Rush
Health, she worked at Circle Health in
Lowell, Mass., in roles ranging from senior
vice president of network integration
to executive director of the physician’s
organization. Her prior experience
also includes provider contracting and
performance management roles at Blue
Cross Blue Shield of Massachusetts and at
Tufts Health Plan.

11 South Main Street, #600
Concord, NH 03301
(603) 228-7450
www.thfp.com
Tufts Health Freedom Plan Behavioral
Health and Addiction Recovery Care
Managers are available Monday through
Friday for benefit support, navigation,
and assistance with locating providers.
Call 800-208-9565. During the COVID-19
pandemic, there are no cost shares for
behavioral health visits from our network
providers and through Teladoc®. Learn more
about the behavioral health and recovery
resources available from Tufts Health
Freedom Plan during the Coronavirus
pandemic at https://thfp.com/covid-19/
helpful-resources/overview#bhresources.

Concerned about COVID-19? Here are multiple ways you can help our community and those in the hardest hit industries: Go to http://bit.ly/CoronavirusInOurCommunity
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CHAIR
Leslie Walker, Mason + Rich Professional Assoc.
CHAIR ELECT
Tonya Rochette, Unitil
TREASURER
John Udaloy, Millyard Bank
SECRETARY
Elyssa Alfieri, Lilise Designer Resale

49 South Main Street, Suite 104, Concord, NH 03301

PRESIDENT
Timothy G. Sink, CCE
Greater Concord Chamber of Commerce
DIRECTORS
Benjamin Blunt, Concord Coach Lines, Inc.
Kevin Boyarsky, New Hampshire Print &
Mail Services
Tenley Callaghan, Cleveland, Waters and Bass, PA
Jim Doremus, Concord Family YMCA
Steve Duprey, The Duprey Companies
Larry Haynes, Grappone Automotive Group
Michael Herrmann, Gibson’s Bookstore
Angie Lane, Red River Theatres
Brenda Litchfield, Concord Commercial Real Estate
Darragh Madden, Irish Electric Corp.
Fernando Mancini, Servpro of Concord
Deane Morrison, Concord Hospital
Gretchen Mullin-Sawicki, NHTI - Concord’s
Community College
Steve Murphy, Associated Grocers
Michael Palmieri, Havenwood Heritage Heights
Ari Pollack, Esq., Gallagher, Callahan & Gartrell, PC
James Rosenberg, Esq., Shaheen & Gordon, PA
David T. Segal, Sanel NAPA
Jamie Simchik, The Hotel Concord
Jayme Simões, Louis Karno & Company
Beth Slepian, Concord Regional Visiting Nurse Assoc.
Jeff Trombly, Ledyard National Bank
EX OFFICIO		
Nicki Clarke, Capitol Center for the Arts
Immediate Past Chair
Thomas Aspell, Concord City Manager
Byron Champlin, Emeritus
Erin Schaick, Concord Young
Professionals Network
Jim Figueira, Ambassadors

Staff

Event & meeting update
October

Leadership Greater Concord
October 21 (Wed)
Livable Communities &
Smart Growth

Chamber Connections
October 1 (Thurs) 7:45am
Online
Getting Your Finances Back
on Track After Quarantine
Webinar
October 1 (Thurs) 10am
Online
Mental Health in the
Workplace Webinar Series:
Demystifying Common
Conditions
October 6 (Tues) 1pm
Online
Member Briefing
Oct. 8 (Thurs) 9am
Online

Orr & Reno Webinar Series:
Topic TBA
October 27 (Tues) 10am
Online

Let your
challenges be
ours to solve.

Mental Health in the Workplace
Webinar Series: Optimizing
Human Resources
October 27 (Tues) 1pm
Online
Chamber Connections
October 29 (Thurs) 7:45am
Online

November

Mental Health in the
Workplace Webinar
Series: Understanding and
Overcoming Stigma
October 13 (Tues) 1pm
Online
Business DURING Hours
October 13 (Tues) 4pm
Online hosted by
Ledyard National Bank/
Ledyard Financial Advisors
Chamber Connections
October 15 (Thurs) 7:45am
Online

Leadership Greater Concord
November 18 (Wed)
Environment & Sustainability
15th Annual Pinnacle Awards
Luncheon
November 19 (Thurs) 11:30am
Holiday Inn and Online

Life is full of challenges, and sometimes
you need a little help to overcome one.
Our experienced legal professionals
care about the lives and businesses
they protect.

Above is a partial list of upcoming Chamber
events and programming that may change.
Committees will receive status and program
updates from staff liaisons regarding
changes to these dates, future and unlisted
program dates as well as scheduled
meetings, unless otherwise notified.

It’s different here

We take the health and safety of our
Mental Health in the
members seriously. We are closely
Workplace Webinar Series:
OUR CONCORD OFFICE
Creating a Culture of Wellness monitoring the COVID-19 pandemic and will
Timothy G. Sink, CCE, President
adapt our scheduled events and cancellation
October 20 (Tues) 1pm
(603) 225-7262
Online
Bryanna Marceau, Director of Operations
policies as necessary. Attendees
should4:07
visitPM Page 1
SRB-BBC-fallbizConcChamber-ad1019.qxp_SRB-BBC-fallbiz-ConcChamber-ad1019
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shaheengordon.com
www.ConcordNHChamber.com for any postand Programs
publication updates and new information.
Kathy Bacon, Membership Manager

Kristina Carlson, Communications Manager
Carolyn O’Brien, Visitor Center Manager
Emily Marsh, Events and Marketing Coordinator
Editor: Kristina Carlson
Printing: Evans Printing
Mailing Services: Evans Printing

Business banking that revolves around you.
From retail to manufacturing, and
everything in between, Sugar River Bank’s
Business Banking specializes in using a team
approach to help businesses, large or small.
And we’re right here at your Hometown Bank.
Call or email: JOE CONWAY • 603.227.6010 • jconway@sugarriverbank.com
Newport | Concord | Grantham | New London | Sunapee | Warner
800.562.3145 | sugarriverbank.com | Member FDIC | EQUAL HOUSING LENDER
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COMMERCIAL DEPOSITS
ACH CASH MANAGEMENT
REMOTE DEPOSIT CAPTURE
SBA APPROVED LOANS
COMMERCIAL REAL ESTATE
BUSINESS LINES OF CREDIT
TERM LOANS
COMPETITIVE RATES
AND MORE

